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          Aviation Ground Services

          
		"The Power on the Ground!"
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          Passenger Handling

		Our mission is to foresee client demands and ensure a safe and secure experience from the time of check-in until the aircraft takes off.
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          Security

		Nothing goes unchecked – we screen cargo using sniffer dogs, CCTV, X-ray scanners.
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          Ramp Expertise

		We are your go-to bonded warehouses for both imports and exports
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          Aircraft Handling

		Ground or Air there is nothing stopping us.

        

      

      
        
        	
      

      
        

        

        

        

      

    







    


      
        
		  
          
		  
		  
            
              Welcome To AGS

              We are the leading provider of comprehensive ground handling services at Zimbabwe’s commercial airports.

            

			
            
				
					 OUR PROMISE TO YOU

				

            

			
            
				 OUR VISION



				
				To be the leading provider of aviation handling services by setting the standards of excellence in Zimbabwe and beyond.

				
				

            



            
				 OUR MISSION



				
				To be the most sought after provider of aviation handling services by meeting and exceeding customer expectations through innovation and dedicated staff to maximise stakeholder value.

				
				

            


            
				         OUR COMPETITIVE ADVANTAGES



        
				
				  As a private company, we are agile and responsive, allowing for rapid decision-making and prompt customer service.
          Our prices and rates are competitive, offering value to our customers.
          By serving a limited number of bespoke clients, we provide personalized and comprehensive service.
          Quality and excellence are at the heart of everything we do.
          Our solutions are tailor-made to meet each client's unique needs.
          Integrity and transparency are key pillars of our services.
      
        
				
				

      


       

      
      











            
          

          

          

		  
          
            
				 CORE VALUES

            

			
            
				
						Safety first

						We never compromise

						Safety and security of your cargo is our number one priority

				

            

            
				

						On your side

						We see it from your point of view

						We don’t assume that we know best and we make decisions with you in mind
				

            

            
				
					A big smile

					Friendly service is our passion

					You can expect a friendly, knowledgeable and helpful service from our staff
				

				

            

            
				
					Make it easy

					At every step

					We’ll make sure you know what to expect at every point of the delivery cycle

				

            

            
				
					Open and upfront

					We'll always be straight to you

					We will always be transparent and will keep you informed all the time

				

            
								
            
				
					Value for money

					Every dollar counts

					Our charges are commensurate with our service and geared to meet your highest expectations
				

            
								
          

          




		  AGS - The Power on the Ground
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			  Passenger Handling
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              To make sure that our clients receive outstanding service before they ask for it, we have the best staff which prioritizes their needs.
Our mission is to foresee client demands and ensure a safe and secure experience from the time of check-in until the aircraft takes off.


            




            


  
  Aircraft Handling
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  AGS covers and provides a wide range of services above and below wings delivered by our highly skilled and trained staff, operating the latest ground services equipment. This and our mature and refined systems, ensure safety and security are maintained as our highest priority.










              
			  Cargo Handling
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              We specialize in cargo acceptance.
documenting, storing, and loading export
cargo onto the aircraft. Our processes
involve numerous techniques that focus
on dispatching cargo timeously.




			
            
              
			  Warehousing
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               Warehousing of cargo at AGS offers the
advantage, you need to meet the
challenging demands of today’s market.
Your cargo is safely stored at our
premises, which are under constant
security and video surveillance. Our
Warehouses offer an abundance of
services to meet your individual needs.








			       			
			
          


			
				
					 
					  
					Your browser does not support the video tag.
					
				

				
					
						Ground Handling Equipment

						
							We have high end equipment that ensures safety of your cargo.
						


					

					
						Trained & Skilled Personnel

						
							We have trained and highly skilled personnel.
						


					

				

			


        

      


      
        
         
            
              
                 About Us


				
			
               
                AGS is the premier aviation ground handling service provider in Zimbabwe, with over 20 years of expertise in Cargo, Aircraft and Passenger Handling. As an ISAGO certified and RA3 certified organization, we are the foremost choice for ground handling in Zimbabwe. Our state-of-the-art ground handling equipment and warehousing facilities, complete with cold room, freezer, and dangerous goods storage, provide clients with unmatched convenience and reliability.


AGS - The Power On The Ground



				
             
           
         


        

      


      
      
          
            
              
              
                 The Team
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              Caleb Mudyawabikwa

              Managing Director
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              Togara Mushonga

              Finance Director
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              Jacqueline Shumba

              Executive Assistant
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              Shingirayi Ruombwa

              Operations Manager
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              Tafadzwa Nyamutowera

              Warehouse Manager
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              David Meki

              Cargo Controller
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              Nyaradzo T Moyo

              IT Manager
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              George Marufu

              Station Manager Harare
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              Forbes Zaranyika

              Station Manager Bulawayo
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              Richard Chimbwanda

              Safety and Quality Manager
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              Tafadzwa Chibarinya

              Asset Maintenance Manager
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              Tatenda Matimati

              HR Manager
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              Blessing Mupondi

              Duty Manager Harare
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              Tendai Mutyasira

              Duty Manager Harare
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              Douglas Makoni

              Duty Manager Vic Falls
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              Alfred Gwetayi

              Chief Flight Watch Officer
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              Patrick Nyamuzuwe

               Maintenance Foreman
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              Josiah Mudefi

               Chief Security Officer
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              Amon Mbengo

               Accountant
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              Free Shipping Document

              We offer reliable cargo services. Get in touch.

			  
                
                   Download Form
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    November 26, 2023   
      AGS Seeks USD2 Million For Retooling

      Read More
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    November 23, 2023  
      Aviation Ground Services acquires US$4,5m aviation equipment

      Read More
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    November 23, 2023  
      Government To Continue Expanding Aviation Sector

      Read More

    

  





  
  [image: Image]
    
    November 23, 2023
      AGS Acquires USD2 Million Latest Tech Equipment

      Read More
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    June 24, 2022
      RGM Airport Works Phase II Commences

      Read More
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                  October, 2021 
                  Freight and Transport Magazine

                  Read More
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    October 23, 2020  
      AGS Bullish Despite Covid-19 Setback

      Read More
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                  Apr 20, 2020
                  Why choose AGS warehousing service?

                  Read More
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                  Apr 20, 2020
                  
                  Shipping & Clearing Agents assistance

                  Read More
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    February 18, 2020
      RGM Airport Expansion Game Changer 

      Read More
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				   Contact Info

				  	
					  Aviation Ground Services
						New Cargo Village

						Robert Gabriel Mugabe International Airport

						P.O. Box AP 13

						Harare

						Zimbabwe

						
					
	Tel: +263 242 575000-9
	Tel: +263-867-700-4791
	Email: info@avi-ground.com


				

			  

			  
				
				   Opening Hours

				  	
							Monday - Friday 08:00 - 16:30

							Saturday 08:00 - 12:30

							Sunday CLOSED

							Public Holidays CLOSED

					


				

			  

          

          
               Send Us An Email

			  Whether you’re looking for answers, would like to solve a problem, or just want to let us know how we did,
you can contact us right here. We’ll help you resolve your issues quickly and easily.


            
              
			  			  
                
				                  

				
                
                  
                

              


              
                
                  
                

			  

              
                
                  
                

              


              
                
                  
                

              

              
                
                   Send Message
                

              

            

          

        

		
		

      

    


	
		torrent9


	



    
      
        
          
            
              
               Copyright ©  Aviation Ground Services All Rights Reserved
              

            

          


        

      

    



    

      

      
      
      


    
    
    
    
    
    
    
    
    
    

    
	
    
          


  
